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Facts-based thought leadership  
for the energy industry.

In April you participated in an online survey 
conducted by the Energy Research Council-ERC 
( www.energyresearchcouncil.com ). Over 1,250 
middle-market companies, residing in states  
that have deregulated electricity procurement, 
completed the questionnaire.  As promised at  
the time you completed the questionnaire,  
this ERC Research Brief is a summary of the  
survey findings.

April 2013 ERC Survey Summary

Sponsored By: APPI
energy

In the survey we examined three areas of  
energy management:

 ⦁  How middle-market companies procure electricity  
supply services

 ⦁  The interest level and use of emerging energy products  
and services

 ⦁  The extent to which middle-market companies experience 
problems associated with their electricity bills
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Deregulation has changed the landscape of who supplies electricity and how it is procured.  
To provide a common understanding of electricity procurement,  the following statement  
was provided at the beginning of our survey.

T raditionally, regulated utilities have generated and sold 
electricity directly to companies. In deregulated states, 
“electricity suppliers” now buy electricity and resell it directly 

to companies and retail customers. In some cases, these electricity 
suppliers also sell electricity through third-party sales channels like 
aggregators, brokers or electricity consultants (ABCs).”

As seen in the following graph, over 40% of middle-market 
companies purchase their electricity supply through third-party 
sales channels, while just over a third (37%) procure directly from 
an electricity supplier.  Only 15% are still with the local utility.
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How companies procure electricity  
supply services

“

ABC Sales Channels 43%

Direct Supplier Sales 37%

Local Utility 15%

Don’t Know 5%

The trend toward using third-party agents, brokers and con-
sultants (ABCs) to procure electricity supply appears to increase 
with a company’s size. For example, over half (53%) of compa-
nies with an average monthly electricity bill of over $15,000 use 
an ABC to procure their electricity supply. Research by the ERC 

and other organizations also indicates that using third-party 
procurement agents is increasing at a fairly rapid pace. 

One of the reasons middle-market companies likely use 
brokers and consultants to procure electricity is that they 
typically compare multiple suppliers and help assess the “best 
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deal” available. The following provides a profile of electricity 
procurement practices for middle-market companies.

When asked what was most important in working with a 
sales representative or broker/consultant to select an electricity 
supplier, it is not surprising that “getting the best deal possible” 

topped the list.  The factors that appear to really matter include:
 ⦁ Getting the best deal
 ⦁ Making the contract process easy
 ⦁ Following up and getting things done quickly

How many electricity suppliers do  
companies evaluate when negotiating 
their electricity supply contract? 

 ⦁ Over 80% evaluate multiple suppliers

 ⦁  The larger a company’s average monthly  
electricity bill, the more suppliers they tend  
to evaluate

How many price quotations are  
reviewed before making a final  
decision?

 ⦁ Almost 80% review multiple price quotations

 ⦁  Larger companies tend to review more price 
quotes than smaller companies

How long does it take companies to  
evaluate and execute an electricity  
supply contract?

 ⦁ 60% complete their evaluation within a month

 ⦁ 40% take multiple months to make a decision

Single supplier 19%

Single price quote 21%

Under 1 month 60% 

2-3 suppliers 58%

2-3 quotes 62%

1-2 months 27%

Over 3 suppliers 23%

Over 3 quotes 17%

Over 2 months 13%
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T he greatest interest appears to be in (1) fixed price kWh, 
and (2) energy usage/cost reduction services. Never the 
less, two out of five respondents reported considerable 

interest in services that manage switching electricity suppliers 
and energy bill payment/reconciliation services.  Of the remain-
ing energy products we assessed, there was markedly more 
interest expressed by the larger companies we surveyed.

In addition to interest levels, we asked whether they already 
utilized a number of available energy products. Again, there was 
a significant difference between smaller and larger companies 
based on their average monthly electricity bills. Specifically, the 
following table shows the percentage of companies using each of 
the energy services we assessed, based on whether they have an 
average monthly electricity bill of over or under $15,000.

We asked middle-market companies their level of interest in an array of energy products and services. 
Combining the percent of respondents that said they are “extremely interested” and “very interested”, 
the following list shows there is considerable interest in a variety of offerings.
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The interest level and use of  
emerging energy products & services

Based on company’s average monthly electricity bill Below $15,000 Above $15,000

Energy monitoring and reporting that tracks, compares and manages electricity 
use and costs

6% 30%

Energy assessments to help determine cost effective efficiency upgrades 7% 23%

Demand response services that reduce electricity during peak demand 4% 24%

Green products that minimize a company’s environmental impact 3% 6%

Extremely Interested Very Interested
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These billing problems are distributed across a variety of 
issues. Bills that are confusing, have errors or arrive late 
are most common. It is also interesting to note that a sig-

nificantly higher percentage of large companies (with average 
monthly electricity bills over $15,000) report billing problems 
than do smaller companies.

Many companies receive electricity bills from their electricity 
supplier and from the local utility that delivers the electricity. It 
is therefore not surprising that middle-market companies are 
evenly split on whether they would call their electricity supplier 
(40%) or local utility (39%) first to resolve a billing problem or 
issue.

The last section of the survey explored electricity billing problems and issues. As seen in the  
following chart, about 30% of middle-market companies have had some kind of billing  
problem over the past year.
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The extent to which middle-market companies 
experience problems associated with their  
electricity bills
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The 1,254 respondents to this ERC survey were drawn from states that have deregulated and support 
competitive electricity markets. These respondents generally represent middle-market companies 
based on their average monthly electricity bill. The following is a profile of the 1,254 survey respondents.
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Survey Respondent Profile

Respondents Primary Job Responsibility

Average monthly electric bill

Respondent Industry Sectors
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General Mgmt
42%

Financial
22%

Facility Mgmt
8%

Operations Mgmt
7%

Other
21%

< $1,000                     
49%

$1,000 to $15,000     
37%

> $15000
14%


